3. Customer Relations
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Farmer: “We do grow hay, and use it to
supplement our grain crops. In fact, this
is a field of oats, one of those grains we
use in our feed. And, by the way, our hay
crop is a little short this year, so we may
have to buy more feed.”

At a u-pick apple orchard, a customer
asks about picking apples, “I'd like some
green apples for making pie.”

Farmer: “You might enjoy the Northern
Spy apples we will have later in the
season. If you would like, we have a list
of our apples and whether they are good
for baking, sauce, or fresh eating
throughout the apple season. This way,
you can buy the best apples that are in
season for pie-making.”

Near a young goat pen, a parent tells their
child, “All the hornless goats are females,”
not realizing both sexes had been
debudded.

Farmer: “If you are looking at their horns,
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